PRECINCT OF HAVERHILL CORNER WATER SYSTEM

RULES, REGULATIONS AND RATES
USEFUL INFORMATION FOR CUSTOMERS 

Whenever a building is closed for any length of time, the water service should be turned off at the curb stop valve to guard against any leaks or freezing during this period. 

Hot water tanks should be equipped with suitable relief valves and an expansion tank to prevent damage to the tank when the water supply is shut off. 

Electric power or heat source to hot water tanks must be turned off whenever the tank is drained. 

In case of a leak inside a building water should be turned off at the stop and waste valve which is located in the pipe where it first enters the building. 

In case of leaks in street mains or service pipes, or any accident to the water system the Precinct Commissioners or some other official of the Precinct should be notified. Names of Precinct officials are listed in the Town of Haverhill Town Report. 

From time-to-time water conservation will be necessary. To inform customers notices will be posted on the front door of the Post Office, Lavoie’s Autocare Station, Fire Station and the Library. 

TERMS AND CONDITIONS 

1. TERRITORY TO WHICH THIS SCHEDULE APPLIES: 

The territory served by this utility, and to which this tariff applies, embraces the Precinct of Haverhill Corner and portions of the towns of Haverhill and Piermont. 

2. DEFINITIONS:

A.  CUSTOMER shall mean the following: 

(a) A building under one roof, or combination of buildings in one enclosure, occupied as a residence for one business or for one household having available single kitchen facilities for its sole use. 

(b) A farm is any property upon which twenty-five (25) or more livestock are maintained. A farm will be billed for a metered service for each dwelling unit plus a separate metered service for livestock.

(c) A business is a customer that does not have kitchen facilities, and is not used as a residence. A business of this nature is a single customer.  However, a business in conjunction with a residence that does have kitchen facilities and uses 50,000 gallons or more per year will be billed for two (2) basic charges plus water use. 

(d) A dual residence is a customer with two (2) kitchens for two (2) families and will be billed for two (2) basic charges plus water use. A dual residence with a business using 50,000 gallons or more per year will be billed for three (3) basic charges plus water use. 


(e) Mobile home parks will be billed for one (1) basic charge for each mobile home lot plus total water use within the park.

B. RATE FEES/CHARGES

(a) BASIC CHARGE shall cover prior Precinct Water System debt.  Annual bond debt revenue exceeding the amount needed for annual debt service payment shall be placed in the Capital Improvement account.
(b) CAPTIAL IMPROVEMENT CHARGE is established to pay for capital improvements needed for the present and future demands of the Precinct of Haverhill Corner Water System.  The charge shall be calculated and based upon an established percentage of the established depreciation amount for Water System Capital Assets as set by Precinct Commissioners.  Each customer will be billed a capital improvement charge.
(c) WATER USE RATE shall cover ongoing Water System administration, operation, and maintenance.

3. WATER MAIN EXTENSIONS 

Extensions to the existing water system may be granted by the Commissioners only if sufficient water supply is available. Extensions if approved are subject to the following terms and conditions: 

(a) Such extensions shall be laid by and shall be the property of the Precinct of Haverhill Corner. 

(b) Any highway in which extensions are made must have been laid out with grades established and officially accepted by the municipality. 

(c) The size of the pipe for such extensions shall be determined by the Precinct in accordance with conditions surrounding the extension, including the possibility of future expansion and fire protection. 

(d) Any extension requiring more than one hundred (100) feet in length per customer served there-from, and made upon petition, shall be known as a “guaranteed extension.” Each customer served from a guaranteed 

extension shall pay in addition to applicable regular water and fire protections charges, his pro-rated share of an annual investment charge equal to seven and one-half percent (7.5%) [the prime rate at the time of installation plus 3%] of the remaining actual cost of such extension after deducting there-from the cost of one hundred (100) feet for each customer served from said extension.

(e) This investment charge shall be computed from the date of said extension and shall continue for a maximum, of twenty (20) years, or until such earlier date as the customer density of said extension becomes one customer per one hundred feet or less. 

(f) When additional customers are connected to any guaranteed extension or when an additional extension to an existing guaranteed extension is made, a recalculation shall be made on the basis of the customer density is 

increased thereby established. If the customer density is increased thereby, pro-rate and equitable adjustments will be made to the original guarantors. If the customer density is either unaffected or decreased thereby, then said additional extension shall be considered a new and separate extension and the investment charge computed in accordance with subsections (d) and (e) above. 

(g) If title to any property served by said extension is transferred, the Precinct shall not furnish water to the new owner until he/she has assumed the guarantee obligation. 

(h) The investment charge under guaranteed extension contracts executed prior to the effective date of this tariff shall be computed in accordance with the terms of the respective contracts and the provisions of subsections (d) and (e) above, shall not be applicable thereto. 

(i) The Precinct shall not be required to construct extensions under the preceding terms and conditions where the service demand is not of a permanent nature or where the total revenue to be derived of the proposed 

extension will not property support the Precinct’s investment therein.

(j) The Precinct shall not be required to furnish water for irrigation. 

4. APPLICATIONS FOR SERVICE: 

Each application for water service shall be made in writing and filed with the Precinct Commissioners at PO Box 11, Haverhill, NH 03765. Said application shall fully and truly state the location and purposes for which the water service is desired and shall be signed by the owner of the property to be served or by his duly authorized agent. 

A water service may be granted for each half gallon per minute of increase in the water supply based on 1998 figures. The Commissioners will measure the rate of flow in January, April, July and October and average these measurements to determine the average rate of flow upon which new permits will be granted for the following year. 

No more than four (4) services will be granted to an individual or corporation in a six (6) month period. 

A waiting list will be established and maintained by the Precinct Clerk. 

No more than four (4) services per person/property will be allowed on a waiting list and will be nontransferable. 

The service installation must be accomplished within ninety (90) calendar days of the granting of the permit. A time extension may be granted by the Precinct Commissioners. 

All services must include 3/4" or larger copper service pipe, ball type stop and waste valve, back flow valve and an expansion tank (optional). The Precinct will supply and install a meter and its associated components. If the meter cannot be mounted in a nonfreezing portion of the building it will have to be mounted in a meter pit which is a minimum of sixty (60) inches deep. The meter pit and its installation cost shall be the responsibility of the customer. 

A statement of materials, etc. to be used must be submitted for approval by the Precinct Commissioners at the time of the request for service. The service must be inspected by a Precinct Commissioner or designee. 

5. SERVICE PIPES: 

Service pipes will be installed and maintained by the Precinct from the street main to the property line. Size and material and location of pipes shall be determined by the Precinct. 

Each customer shall install and maintain the service pipe from the property line. The customer shall also install and maintain in proper working order a stop and waste valve of the ball valve type, protected from freezing and so located inside the building as to permit complete shut off and drainage of the system as necessary. 

6. PIPES AND FIXTURES: 

Water will be supplied only to pipes and fixtures that have been installed or examined and tested by an approved plumber and reported to and approved by the Precinct. Each customer shall be responsible for maintaining his/her water pipes and fixtures in good repair and protected from freezing at his/her own expense and may be held liable for any damage to the Precinct’s property caused through negligence.   Replacement of expansion tanks is the responsibility of the property owner.
7. USE OF WATER:

All persons shall avoid unnecessary use of water, and the Precinct reserves the right to limit or prohibit the use of hose and sprinklers, or otherwise restrict the use of water, whenever in its judgment such measures become necessary to conserve the supply of water. 

8. STOPPAGE OF SERVICE: 

No person except an authorized employee of the Precinct shall turn on or shut off the water from any water main or service pipe owned by the Precinct without permission of the Precinct Commissioners. The Precinct reserves the right to shut off the water at any time without prior notice, for any necessary purpose. The Precinct will endeavor to give its customers reasonable notice of such discontinuance of service, but will not be liable for any damage or inconvenience suffered by customers because of such interruption of service or because of failure to give advance notice. Service may be shut-off for violation of these regulations or for non-payment of water fee(s).  In such event, the Precinct shall give the user seven (7) days written notice of shut/off.  All Precinct expenses, including reasonable attorneys’ fees, in enforcing these regulations and/or collecting past due water rents/fees, shall be borne by the offending user (i.e., if a certified letter is sent for shut-off, an additional administrative fee with interest set by Precinct Commissioners will be charged even if recipient refuses delivery.)  Water that is shut-off for non-payment or violation of these regulations will not be turned on until payment is received in full, to include the reconnection charge, plus arrearage, if any, or if an agreement is reached with the Commissioners.

9.   BILLING AND PAYMENT 

Bills in the net amount due will be rendered quarterly and are due and payable upon presentation. The minimum charge shall be the four-quarter total of the Basic Charge and the Capital Improvement Charge unless the property has been denied system connection by the Precinct Commissioners.  The Water Use Rate is assessed quarterly based upon consumption.

The failure of a customer to receive a water bill does not relieve him/her from its timely payment. The Precinct reserves the right to discontinue a customer’s service for failure to make full payment within thirty (30) days after the due date. Owners of record shall be held responsible for the water rent and all associated unpaid water charges/ fees accrued by their tenants. When the same service line supplies water to two or more customers, water may be shut off in the case of non-payment of any one customer, notwithstanding that one or more of said customers may 
have paid the amount due. [see 8. Stoppage of Service].  Whenever a customer requests consideration by Commissioners to have a service contract terminated or water service discontinued due to vacancy, change in ownership or for any other reason, the Precinct must be notified in writing. Upon receiving a written request for consideration to terminate a water contract or discontinue water service, Precinct Commissioners will act on the request at the next regularly scheduled meeting.  If a water contract is terminated by customer they will pay for the removal of the meter and billing thereafter will be discontinued. For seasonal termination, discontinued or stoppage by district occurs, the basic (at 50%) and the capital improvement (at 100%) charges shall continue to be billed to the customer each quarter.  Termination, discontinuance or stoppage of water shall only apply to the billing for water use; the customer or owner remains responsible for his/her quarterly charge for system debt and capital improvements.  In the absence of written notification to the Precinct, the rates shall continue to be charged to the customer of record. Delinquent accounts will be charged an additional amount per the rate schedule listing. 

Hardship cases are on an individual basis. Request for a hearing must be in writing addressed to the Precinct Commissioners, PO Box 11, Haverhill, NH 03765. Hearings will normally be held on the third Wednesday of the month at 7:00 PM in the Fire Station. 

Hardship Payment Plan - To participate in the hardship plan:

1. The customer must make a down payment of 25% of the total charges for water, including past and current charges.

2. Monthly payments shall be made for a period up to one (1) year.  This payment plan shall be in writing.

3. Some plans may be eligible for an expanded duration should monthly payments be over $100 when calculated for a twelve-month term.

4.  The customer must remain current with future water bills and make payments on time.  Failure to do so will result in a default of this payment agreement.  If in plan agreement default, your water service may be terminated and/or a lien may be placed on your property.

5. In accordance with RSA, any individual who qualifies for and receives general assistance from the Town of Haverhill may seek assistance for paying the water bill from the Town of Haverhill.

10. CONNECTION AND RECONSTRUCTION: 

The connection fee will be per listing in the rate schedule. The precinct will provide and install the curb stop valve, standard ¾-inch meter, meter readout pad and connecting wire. All other costs including additional piping, etc. will be paid by the customer. If the line has to cross an existing street the costs will be borne by the customer. 

The charge for installing a new 3/4" copper service connection shall be per the rate schedule listing. 

The charge for turning water on or off shall be per the rate schedule listing. 

11. LIMIT OF PRECINCT’S LIABILITY: 

The Precinct shall not be liable for any damage or inconvenience suffered by any customer as a result of interruption of service, quantity or quality of water supply, inadequate or fluctuating pressures, turbid water resulting from opening or closing gate valves, use of hydrants or breaking of any pipe or fixture, or as a result of any other cause beyond its control. The Precinct shall not be bound by any promise, agreement or representation made by any of its agents or employees that is contrary to the letter or intent of the terms and conditions herein set forth. 

12. INSPECTIONS: 

All fixtures, apparatus and locations supplied with water shall be subject to inspection at all reasonable times by the Precinct Commissioners or their designees. 

13. HYDRANTS: 

No person except firemen in the discharge of their duties shall open any hydrant without permission from the Precinct Commissioners. 

A hydrant charge shall be assessed to the Precinct users on the taxable portion of their annual budget per listing in the rate schedule. For other users it will be a portion of their water rent per listing in the rate schedule. 

14. CHANGES IN TERMS AND CONDITIONS:

The foregoing terms and conditions and all amendments and revisions shall be considered a part of the contract with every water user. 

The Precinct reserves the right to make amendments to and revisions of these terms and conditions at any time. 

The Precinct Commissioners are empowered to set or adjust service installation, usage and other fees, to change regulations and spend fund to comply with state regulations, to spend funds for emergency repairs and routine maintenance, and to assure the safety and smooth operation of the water system. 

15. METERS: 

Meters, meter readout pads and connecting wire are the property of the Precinct. Customers that do not have room for a meter within the residence shall have a meter, back flow valve, stop and waste valve and an expansion tank (optional) in a meter pit that is a minimum of sixty (60) inches deep including cover. When a water service is shut of for the winter the meter must be removed at customer’s expense and returned to the Precinct. The back flow valve should also be removed and protected from freezing. 

All services must have a meter to include residences, farm livestock and businesses. Dual residences and residences with business may utilize one meter but will be responsible for multiple basic rates per the rate schedule. Dual residences and residences with business who desire more than one meter will be supplied with additional meters, readout pads and connecting wire by the precinct but shall be responsible for having them installed. If addition meters require a meter pit, the material and installation cost shall be the responsibility of the customer. Repairs to existing meter pits are the responsibility of the customer. 

Damage to meters, readout pads and connecting wire through customer neglect is chargeable to the customer. 

CLASSIFICATION 

Domestic, farm and business service--metered--Classification “D1 - T1" 

AVAILABILITY

This schedule is applicable to all water service within the territory supplied on a metered basis, including single and multiple family dwellings, apartments, mobile home parks, farms and businesses.

A separate schedule addresses rates for various options.

CHARACTER OF SERVICE 

Water obtained from reservoirs will be transmitted by gravity to the customer’s service pipes. 
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